
Calgary Transit On Demand Pilot Project
Coming to Livingston in Spring 2019

“In our city, we have people leveraging the service that we offer. We just need  
to make sure we are keeping up with the times and offering the service in a  
way that meets need and is most economical."    
        - Jyoti Gondek, Ward 3 Coun.

Livingston is a new community with great transit ridership and we know people are using the North  
Pointe transit station as part of their commute.

Clagary Transit On Demand involves passengers in newer communities, like Livingston, using an app  
when they want to book a trip. The transit software will then create a route using the various passenger  
requests and tell them where and when they will be picked up. The route for Livingston will then link the 
passengers to the North Pointe transit station.

ExperienceLivingston.com



Livingston On Demand Transit Details
• Same price as regular transit fares

º  Pay by credit card, monthly pass, book-of-10 ticket  
or transfer. Sorry, no cash.

º  Price includes transfers
• App-based service

º  Select the time you want to ride. Trips can be planned  
up to 2 hours in advance.

º  Select your pick-up location (in Livingston or  
North Pointe)

º  The app lets you know when to expect your ride and 
where to wait (within 400m of your location)

• Vehicles are passenger vans. This is a shared 
transportation service, which means multiple customers 
may be in the vehicle at one time.

• 15-minute target from when you order the ride to  
when it arrives

• Connection is to the main transit hub at North Pointe 
(across from Vivo and Landmark movie theatre)

º  North Pointe connects you to a variety of different buses, 
including the 301, which is a direct bus to downtown

º  You can order a ride from North Pointe to take you back 
to Livingston

• There will be public information sessions (dates to be 
determined) to provide more information on the service

• Hours of service:

º  Monday to Friday: 5:30 a.m. to 8:00 p.m.

º  Saturday: 7:00 a.m. to 8:00 p.m.

º  Sunday: 7:00 a.m. to 5:00 p.m.


